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ABSTRACT ' ^ * x 

. ' .1 * The dynamics of today's society arj^ causing 

sulJstantial c&anges in traditional education norms and forms*' The 
.total learning opportunities^ regardless of where they occur^ should 
be promoted by the accrediting institutions. ^ We must make *sure that 
our requirements for quality performance^ and our accreditation and 
.other standard measures^ encompass a much broader arf ay o^ Jijgman 
experience. There is a place for external degrees based on com|Jetaiice^ 
demonstrated by examina-^ion schools without^ wallSr and , ^ 
sel±^]pr«of essionalr occupational/ and vocational programs. 
Distinctions betwecLji formal aad informal education gire breaking ^own 
and education is expanding its IvOrizpns to be nor^ in harmony 'with 
real' life and the real world. 'These^hanges present a ^bm dimension , 
of measuring* and .awarding credit and "degrees. At the same time that 
accrediting ^agencies are expanding their focus t^o include these new 

or education there, must be cdreful review of* questionable- 
educ^^biQn standards to deter the federal government from acting as a 
regulator^^-ajaency. (JMF) , \ 
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I AM honored to have TWis OPPORflWITY TO ADDRESS UNDER ONE ROOF FOfJR 
ASSOCIATIONS REPRESENTING SXH A SIGNIFICANT SEGMENT OF /VcRICA's INSTinfriClS 
OF SECONDARY AND POSTSECONDARY EDUCATION^ ALONG WITH THE ACCREDITING CO^MISSIO|) 
WHICH FUNCTION AS INTEGRAL. CONSTITUENTS OF THESE ASSOCIATIONS. 

Although I hadn't thought of Reno as being a marriage cE^fTER^ I m!7 

■ -HELP BUT NOTE THAT THE NORTIWEST As'SOCIATION OF ^SCHOOLS AND COLLEGES m THE 

Western Association of Schools m Colleges.are not being "Coy ABour/tHEiR 

INTENT TO MERGE AND CREATE A N^li^IDENTITY--THE WESTERN SlMEa 

OF Schools and Colleges. Such a merger would be i>i HARMONY^Wi'fH youe 

conference theme of creating NEW"oPPORTUNlTIES FOR IMPROVEftJENT' IN EDUCATION^ 
AND \ COm^ YOU FOR YOUR INTENTIONS. * ' 

At the SAME Tir£ I note witw approval that twe I'fesTERN College Association 
* - _ ■ * . . ' ' \ 

AND TH? fbRTHWEST43S0CIATI0N OF COMMUNITY AND JUNIOR COLLEGES^ WHILE MAIN- 
TAINING THEIR INDEPENDENCE, ARE PARTICIPATING VOLUNTARILY IN THIS ANNUAL 
J MEETING, • ' . ■ " ' 

I RECITE THESE RELATIONSHIPS AND INTERCONNECTIONS BECAUSE I LOOK UPON THIS 
-MEETING AS A SPLENDID EXAMPLE' OF POSITIVE JOimT EFFORT TO I'MPROVE AflERlGAN 
EDUCATlS. I HOPE THAT WHAT I AM ABOUT TO SAY WILL STR^GTHEN THE BONE AND 
' MUSCLE OF OUR' MUTUAL"dESIRE TO ACHIEVE THI^ GOAL. . ' . 
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* PREPAR5>8fejaiM ANNUAL MEETING OF THE NORTH€ST ASSOCIATION OF SCHOOI^S 
AND COLLEGES, N^RT1MBT~ASSQ(UAT^I0^ OF COMMUNITY AND JUNIOR COLLEGES, ^ 
WESTERN ASSOCIATtON^SCH0Oll"XND-€QU^^g, ^WESTERN CO^G^ 
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Few ENTERPRISES ARE MORE 6UIC£D BY TRADm'oN AND PAST PRACTICE THAN 
. - EDUCATION. The law has- ITS DQCTRINrOF^ -S-[ARE DECISIS. OR "tHE DECISION 
• TO STAf©/' WHICH IN.EFFEp SAYS THE COURTS Whi^BE GOVERNED BY PRECS)ENT. 
EDUCATION HAS ITS INSTITUTIONALIZE) PROCEDURES FOp ORGANI-ZING SCHOOLS ^ 
AfJD,C5LLEGES jcf. PRODUCE. A ThpG CAIIeD CREDIT. ; So MXH CREDIT QUALIFIES 
^ ' ■ ONE FOR GRDUATION. ... 

*" . . mi THROUGH THE. YEARS W6 HAVE BUILT UP VASIOUS METHODS OF MEASURING TWE 
QUALITY AfD QUANTITY OF EDUCATION". . ' ' » " " * 

To MEA^SURE QUALITY, >€ USE ACCREDITATION STANDARDS, STANDARDIZED ACHIEVE- 
'miX-^-fSj MERIT SCHOLARSHIP EXAMINATIONS, ENTRANCE' DCAMI NATIONS, GRADUATE. 
RECORD D<AMIfJATIONS, SCHOLARLY PAPERS,* AND RESEARCH ACCOMPLI SHWS, We 

' - ' ' ' < 

MAKE EVALUATIONS BASED ON THE NUMBER OF BOOKS ON THE SHELVES OF A SCHOOL'S 
.OR college's library, ON THE' EQUIPMENT IN SCIENCE LABORATORIES, ON STUDENT- • 
TEACHER RATIOS, AND ON STUDENT ACHIEVEMENT. 

QUA^^■ITATIVE MEASl/REMENTS ARE USUALLY IN CREDITS, .CaRNEGIE UNITS, 
OR SB1ESTER OR QUARTER. HOURS.. I'fe m ALSO THINK IN TERMS OF HOURS SPENT IN 
A CLASSROai,j laboratory, OR LECTURE HAU^. . / 

I^T A ;W1BER OF POINTS THE DIFFERENCE BET^EN QUALITATIVE/AND QUANTITA- • 
TIVE STAtilARDS BECOf«ES BLURRED, IbW DO YOU CLASSIFY HOURS/SPENT IN A CLASS- 
ROa t, LABORATORY, OR LECTURE H/(LL? Ibv DO YOU CLASSiFVREQUIREMEm'S TmT 
STUDENTS PASS EXAMINATIONS AND TESTS PREPARED BY TEACHERS AND PROFESSORS? 



.('ViDjREQUIREMrfrS THAT. FACULTY PUBLISH? . 

' -IVeN VH^N we GET THROUGH" APPLYING ALL THb4 CRITERIA WE* MUST ASK , 



OURSELVES ,V/HETHER OUR MEASURE^^E^^•S GET TO THE HEART OF EFFECTIVENESS IN 
JUCATIOf^-AND ARE MEASURING TVliS EFFECTIVENESS' Ef^FECTIVELY. I DON't 
JK WE. ARE HITTING THE TARGET. 'llWjmErr^f^SmRim) TO ENLARGE OUR 
- PERSPECTIVE' AS TO WHAT ULTIMATELY/SHOULD CONSTITUTE CREDIT,, DEGREE, AND* 



.THttJH 



rn?r>- '•'•''LCf'A QU<^LIFICAT^' ' , • 
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Vfe MUST PROMOTE TOTAL LEARNING ,OPPORUiNITY REGARDLESS OF VMERE IT OCCURS. 
MiST MAKE SURE THAT OUR REQUIRE^€NTS FOR QUALITY" PERFORMANCE, AND OUR 
ACCREDITATION AND OTHER* STANDARD MEASURES, ENCOMPASS A MUCH BROADER ARRAY OF 
HUmN EXPERIENCE. ThE MISSING DIMENSION LIES IN WHftT THE. SYSTEM IGNORE? AND 

excludes and in what our schools, colleges, .and universwies fail to encourage 
and foster. * ' ' 

The dynamics of today's society are causing substantial changes in tradi- 
tional EDUCATION NOPMS AND FORMS. ^ UopK AT THE GREAT EMPHASIS BEING PLACED ON 
SEMI -PROFESSIONAL, Ck:CUPATlONAL, AND VOD\TIONAL programs. DISTINCTIONS 
B^TVEEN FORMAL AND^'l NFORMAL EDUCATION ARE BREAKING DOWN. EXTERNAL DEGREES 
ARE BEING CONFERRED AT LEAST IN PART ON THE BASIS OF CoflPETENCE DEMONSTRATED 
BY E)«J!^I NATION', SCHOOLS WITHOUT WALLS ARE ALREADY FAIRLY NUMEROUS, ThE UST 
OF CHANGES IS LONG AND SIGNIFICAI^. THE CHANGES ARE BEING MADE IN AN EFFORT 
TO .BETTg^^SERVE SXIETY, AND IT BEHOCjiVES INSTITUTIONS OF EDUCATION m 
^ACCREDITING AGENCIES TO CHANGE AND ADJUST TO NEWLY EMERGING SX'lETAL NEEDS.. 

f N 

The big challenge, of cdjRSE, is to do this without sacrificing 

QUALITY .— TO MAKE. SURe' tHAT STANDARDS BECOM& HIjGHER AND THAT WE DO NOT ' 
CHEAPEN THE CREDITS AND DEGREES AWARDED. " 

By making THESE CHANGES AND ADJUSTT^NTS, THE HOUSE OF EEy^AJION" WILL 
EXPAND. ITS HORIZONS AND BE MORE IN HARMONY WIJH REAL LIFE AND THE REAL . . * 

WORLD. This new dimension of measurino /nd avwrding credit will encase 

STUDENTS,- homes, PARENTS, BUSINESS MEN AND VJOMEN, MANUFACTURERS, AND 
practicing' PI^FESSJONALS. /\lL MUST BE SWEPT INTO AND 'BECOME ACTIVE ' 
PARTICIPANTS- IN THE EDUCATION ARENA. 

■ . ^ 

This can and should be done within the education and other structures 
that exist today. fvery accredited education instiuhtion can afff) should 
become more closely involved with our economy and our producing society, 

AND wmf REAL LIFE AND EVERYDAY LI VI ' . " ' 



Every education institution ^should be reaching over and beyond pure 
academk: uearning., Education and credit for educational attainment 
s,hot)ldj as i see' it, recognize learning and intellectual attainmem* 
•mat takes place outside. the- formal academic structure i but we must 
guard against unreal and sub-standard measures in making decisions. 

i am jfjot suggesting that we make vocational schoodis out of. our liberal 
arts colleges any more than i would propose that we make liberal arts schools 

OUT OF OUR MANY EXCELLENT VOCATIONAL AND TECHNICAL SCHOOLS. ThEY COMPLEMEffT 
EACH, OTHER' AND, AS WITH OUR HEART AND BRAIN, WE COULDN'T EXIST WITHOLTT 
EITHER./, ■ * * ' • . 

The PoiNf 1 WOULD drive home is. that we must stop ^twi inking of some aspects 

OF EDUCATION AS BEING SO LOFTY AS TO BE ABOVE AND BEYOND WORKyj^WORK IS A BIG 
PART OF LIFE, It ENABLES US TO ENJOY PHYSICAL FREEDOM AND INDEPENDENCE WHILE 
m LIBERAL ARTS AND HUMANITIES FREE AND ENRICH T>€- HUMAN SPIRIT. J^W MAN 
EITHER, AND TdOUBT HE CAN LEAD A MEANINGFUL, FULFILLED LIFE. ■ , ^ • ■ 
BeCAU^ l^RK 12. SUCH A BIG PART OF, LIFE, WE NEED IJ1UCH MORE VIABLE RELA- 
TIONSHIPS BEWEEN EDUCATION AND ALL TWE,WORK THAT PEOPLE DO IN /VCRICA. CXlR' 
SOCIETY CANNOT AFFORD TO OVER-CONCENTRATE IN ANY ONE AREA OF^EDUCATION. \k 
MUST "encourage EVERYONE TO DEVELOP TO THE MAXIMUM HIS OR HER ABILITY TO LIVE* 
A SELF FULFI'LLING LIFE AND TO MAKE A LIVING. 

■ • To ATTAIN THIS GOAL, SCHOOLS, COLLEGES, AND STUDENTS SHOUUD ENGAGE IN AND 
SPONSOR EXPERIENCES THAT TEACH, MATURITY AND INSIGHT INTO THE INNERMOST OPERA- _ 
TIONS Aft) PROBLEMS OF OUR ECONOMIC AND SOCIAL ORDE^.- METHODS SHOUUD BE 
DEVISED TO 'measure SUCH EXPERIENCES, AND CREDIT SHOUUD BE OFFERED FOR THEM. 
If a STUDENT FAILS, TO DEMONSTRATE A REASONABLE AMOUNT OF SUCH PRACTICAL 

. KmVLEDGE^ AND ^'.A SCHOoL OR COLLEGE FAILS TO SPONSOR SUCH EXPERIENCE, '^TH 
GRADUATION FOR THE STUDENT AND ACCREDITATION FOR THE INSTITUTION MIGHT WELL . 



SqCH OUTRkcH PERFORmNCE WOULD ADD A VITAL DIMENSION TO A STUDENT'S 

V • . • - . " ' ■ • i . • . 

POtEhfTIAL FOR BECOMING A POSITIVE PARTICIPATE IN OUR NaTION's COMPLEX 
SOCIO-ECONOMIC SYSTEM, It REQUIRES AS. A BARE MINIMUM THAT WE HOUSE OF 
EDUCATION BUILD CLOSER T^ES WITH THE HOUSES OF JBUSINESS,. INDUSTRY, m) 
GOVERi^WENTi EVERY SECONDARY SCHOOL AND .COLLEGE PROGRAM SHOUp INCLUDE A ' 
COMBINATION OF M)RK AND STUIJY, .FACULTY MEMBERS AS WELL. AS STUDENTS WED 
flGKTER AND MORE MEANINGFUL 'bONDS WITH PRACTICING PR0FESSi6nALS AND 

first-hand experience with the producing, marketing, distributing, selling, 
and servicing endeavors of our vast free enterprise system. 

Some experience should'be in we form of voluntary, unpaid, 'meaningful' 
PUBLIC service, It might be useful -to education and to our flATioN if such. 

^service carried CRE^T and WAS A MANDATORY REQUIREMENT FOR GRADUATION. If 
AN INSTITUTION WERE TO CARRY OUT EACH YEAR AT LEAST ONE PUBLIC "SERVIC^..^^ 

WOR im FOCUSES UPON A. CRITICAL NEED, I WOULD SEE THREE TiI^iXtE 
BENEF 



FlRlffv THE INSTITUTION ITSELF WOULD BECOME COMMITTED TO 




IMPROVEMENTlpF. THE COMMUNITY. 

• Second, VuDENTS and faculty members wouud gain respect from, . , 
and identity wi\ the community th^y serve. • ' . , 

'Third, sjudents would learn how to- identify, formulate^ and 
execute action i^eded to improve life and living conditions in 
The community, 

TkE accrediting associations and aget^ies, which play such a delicate; . 
complex, and vital role in /Vcrica's unique pucATiON System, by ttheir very 

nature will PUY a prominent role in T>€ formulation and ADVANCE^tNT OF THIS 

\ < ' • • * 

\ . NEW= DIMENSION OF OUTREACH. ' 

. A FEW YEARS AGO THE fKTIONAL COMMISSION ON ACCREDITING GATHERED STATE" 

MENTS FROM ^5 ACCREDITING AGENCIES REGARDING THEIR FUNCTIONS. floST OFTEN 
Q ^ > 

ERJC cited by THE AGENCIES WERE THE FOLLOWING: 6 ^ ' 



ft Improving EDUcAtloN. : : , 

# Stimulating improvement in programs and in* ii^TiiuribMs, 

// Improv-ing standards, h . 

ir Assuring adequate e^Bcational PREPARATfoN of pRACTiiicHfeRSv mt- * 

a Identifying acceptable institutions^and programs of stiudy, 

^ - - 

To ME> THIS LIST OF FUNCTIONS PLTTS ACCREDITING AGENCIES SQUAREtY-IN TFE ' 



DDLE OF THE MOVE TO EXPAND. THE DIMENSIONS OF EDU(iATION. . . : " 



[very day YOUR EVALUATION PANELS ADDRESS THE QUESTION THAT FACES ALL . 
EDUCATORS AND EDUCATION INSTITUTIONS^ WHICH IS^ V«AT IS GOOD EDUCATION? YoU 

ENCOURAGE STEADY IMPROVEMENT OF EDUCATION IN THE INTEREST OfItHE EDUCATION 

. ■ • • » . 

CONSUMER. Your judgments shape attihides among administrators, THACHERS, 
and scholars, appropriate action, or inaction, on your (wwill stimulate 
and facilitate— or inhibit— the growth" of the new dimension of effectiveness 
i have been discussing, - , 

as ve praise the virtues' of relating education more-dir^y with- ' ^ 
business, industry, 'and the community, and with iabor'and governmeftt, it'is 
, important that we never lose cognizance of the funiwfm-al mission of 
education in our society, . ' 

Education must, first of all, be deeply concerned about the minds of 
the people served by the schools^ colleges, and universities of the f>lation, 
Everything begins in the minds of people. And educatiooiust always insist 

ON standards .that will discipline, deepen, broader, ANl7;kAPE THE MINDS OF 
OUR YOUTH'. (>1 THE COLLEGE CAMPUS THIS IS THE FUNCTION OF THE LIBERAL ARTS 

curriculum,' ' ' '"'^ , ' • • - - 
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■ ^ ■ ( ■ ■ ■ * • . 

Before we teach ou/^^e engineers, lawyers, •teachers, physiAans, 
and skilled technicians to master the specific requisites for success in 
their chosen work, 'we must discipline and refine their minds through tt€ 

CHAlifNGE im COMES FROM MASTERY OF TVE LIBERAL ARTS, FrOM THIS MASTERY 
-OUf^ STUDENTS WILL' GAIN THE CAPACITY TO THINJ<' CRITICALLY AND TO KEEP ON • 
LEARNING'-THROUGH'THE YEAKS, ^ ' * 

. We must do much more to keep education in touch WITH LIFE S ONGOING 
problems and pursuit of PROGRESS, We MUST PREPARE OUR STUDENTS FOR 
MEANINGFUL WORK AND' PLACE THEM IN USEFUL JC»S AFTER GRADUATION, BUT IN 
THIS WE MUST KEEP OUR COMT^ITTCm" TO DEVELOPING SENSITIVE, RATIONAL, 
KNOWLEDGEABLE, AND CREATIVE PEOPLE, AnD WE CAN-DO THIS ONLY THROUGH 
HIGH OOALITY SdNOLARSHIP THAT WILUWBE^IZE AND REFINE THE INTELLECT, 
For this reason, we Ni)STS\LWAYS HAVE A STRONG LIBERAL ARTS PROGRAM AS ^ 
THE HEART AND SOUL OF THE CURRICULUM, ' , ' " , 

.&FOR^ I CLOSE I WANT TO SHARE WITH YOi A TROUBLESOME CONCERN THAT 
I HAVE IN DISCHARGING MY DUTIES AS THE U,^. COMMISSIONER OF EDUCATION, 

As MOST OF YOU KNOW, THE LAW REQUIRES ME TO APPROVE ACCREDITING 
ASSOCIATIONS LIKE YOURS JN ORDER FOR YOUR' MEMBER INSTITUTIONS TO PARTICIPATE 

IN Federal'^rograms, This review and approval of your. standards are 

ESTABLISHED JN THE LAW IN ORDER TO PROTECT STUDENTS FW3M SUBSTANDARD EDUCA- 
TIONAL PRACTlW AND FROM UNSCRUPULOUS OPERATORS, ThE END IS LAUDABLE, It 
" IS THE MEANS THAT TROUBlis^, ' ' ' " " ' ' 

y 'as we run into more instances of fraud and questionable education 
standards, , there fst an* outcry in congress and in the press for the u. s, 
Office of EducationVto plug the loopholes that give access to Federal 
stijdent aid programs^to schools .and colleges of questionable worth. 
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\k ARE MOVING STEADILY TOWARD USING T}€ PROCESS OF ACCREDITATION FOR PURPOSES 
.OF REGULATORY ACTION AND C0t3sU€R PROTECTION. ACCREDITATION AS /POLICE 

ACTION AND AS COMPLIANCE ENFORCEMEffT FOR PARTICIPATION IN FeDSRAL PROGRAMS 

COULD WELL LEAD TO FEDERAL REGULATION OF ACCREDITING ASSOCIATIONS. ' * 
As -ONE WHO HA&-SPENTt ^LL HIS ADULT .YEARS IN EDUCATION, I AM JTOTLED,- . 

BY THE T^END TO REGULATE MORE AND MORE. EDUCATION THAT- IS GOVERNED BY A 

FAT RULE-BOOK LEADS TO MANY PROBLEM THAT I AM SURE ARE OBVIOUS TO YOU. ■ 

I don't KNOW THE ANSWER TO THIS PROBLEM. I Do" KNOW THAT THE MORE LAWS - 

ARE VIOLATED, AND,' THE 'MORE STUDENTS ARE "rIPPED OFF" BY SHADY PRACTICES, 
JHE MORE IJSOE WILL PUSHED INTO THE ROLE OF POLICEMAN. FOR, AMERICAN 

EDUCATION.. ^ , , 

If WE ARE TO BLXK THIS T^fC), WE NEED STRONG, INDEPENDETiT ACCREDITING 
ASSOCIATIONS COMMITTED TO HIGI^'S^ANDARPS^^J>|j10BEjn=&-e^^ PROFESSION 
'CAN GOVERN ITSELF AND .EXPELJjNWORTHY PRACTITIONERS, THE LESS GOVERNMENT 
UfTERFERENCE WILL B*E NEEDED. ThAT IS WHY 1 EXPRESS MY RESPECTrAtJD-ADMIRATION 
FOR .YOUR ORGANIZATIONS. If YOUR CO^MITTCNf TO' D<CELLENC^'WgRE ONLY NATION-- 
-WIDE, SHARED BY ALL ELEMENTS OF OUR SOCIETY, /0(JR PRQBLB1S WULD BE SMALL 
INDEED. ^ ... 

Experience and tradition mm brought ims TJation's education system to 

WERE IT is today. It IS A SYSTEMm^HAS PRODUCED MILLIONS' OF CITIZENS 
REASONABLY *WELL PREPARETTrLIVE A^EFUL,. PRODUCTIVE, AND RBSPONSIBi£ LIFE. 

m CRITIC CAN FIND HOLES IN IT,. BLTT. WE Mmi BE OBLIVIOUS TO THE 

\ / - 

POLITICAL, SOCIAL, AND ECONOMif FERMEfJT THAT ENVELOPES /V^RIGA AS SHE- 

\ 

BEGINS HER 20QrH BIRTHDAY CELEBRATION. ' \ ' - 
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I LIKE THE WAY THIS PAkTICULAR JWE IN telCAN HISTORY HAS BEEN . 

DESCRiBfi^Y Professor George Cabot Lodge of twe I'arvard School of Business. 
He says: , ' ' . . 

The lfNIJED"STATES^^-H4-THe-MIDST OF ONE OF THE GREAT 
. TRANSFORl^TIONS OF V'ESTERN CIVILIZATION. !'HAT IS 
HAPPENING IS THAT THE OLD IDEAS m ASSUMPTIONS WICH 

• ONCE PADE OUR GREAT iriSTlTUtlONS LEGITIMATE. 
AUTHORITATIVE. AND CONFIDENT ARE FAST ERODING. TheY- 
ARE SLIPPING AWAY IN THE FACE OF A CHANGIfIG REALITY " ^ 
Af€) ARE being" REPLACED BY DIFFERENT IDEAS AM) ^ / 
DIFFERENT ASSUMPTIONS* \nHICH ARE AS YET -ItL-FORMEZC 

/CONTRADICTORY.- AND SHOQKIN^^ ThIS TRAfclSITION IS -".'*' 
NEITHER GOOD NOR BAD. ThERE*IS THE POSSIBILITY OF' * ' ' . 

• PLENTY OF BOTH. ThE POINT IS SIMPLY THAT IT IS TAltiNG ' - ^ 
PLACE. • - , * ■ . 

I AGREE WITH PROFESSOR bDGE. :AMD I VIOULD ADD THAT THE INCREASING INTENSITY ■ 
OF'THE'WUOS OF CHANGE OFFERS EDUCATORS. THEIR INSTimiONS. AT© THEIR ACCREDITING 
AGENCIES THE GREATEST CHALLpNGES AI€) OPPORTUNITIES THEY HAVE EVER FACED; 
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